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WARRANTY

Free Jump® Trampoline

Free Jump Trampoline parts are guaranteed as follows:

10

YEARS

3

YEARS

12

MONTHS

Complete trampoline frame including all frame-poles & rods.

Trampoline mat/net (excluding print fading) & net poles.

All Free Jump accessories, e.g. basketball hoop & ladder.
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TRAMPOLINE

Free Jump® Trampoline Warranty

What is covered and how long does it last: Subject to proper
installation and normal use, Free Jump warrants, subject to the limitations
and requirements stated below, to the original retail purchaser for
residential use only, that certain components described below purchased
from Free Jump or authorized dealers (the “Products”) will be free of
material defects in material and workmanship for the period set forth
below from the date of purchase, as follows:

10 Year Warranty: Trampoline frame including all frame-poles and rods.

3 Year Warranty: Trampoline mat/net (excluding print fading) and net
poles.

12 Month Warranty: All Free Jump accessories, e.g. basketball hoops
and ladders.

THE FREE JUMP TRAMPOLINE LIMITED WARRANTY
COVERAGE DESCRIBED HEREIN LASTS ONLY AS LONG AS
THE ORIGINAL RETAIL PURCHASER OWNS THE PRODUCT AND
TERMINATES IF THE ORIGINAL RETAIL PURCHASER SELLS OR
OTHERWISE TRANSFERS THE PRODUCT. Free Jump recommends
that the original retail purchaser affix the original sales receipt to the
Product manual and retain these documents. Your Free Jump Exclusive
Limited Warranty is non-transferable.

What is not covered: The Free Jump Limited Warranty does not cover:
(1) cosmetic damage or defects, such as paint, rusted parts, surface
scratches, dents, marring, fading, discoloration, or cracks that do not
affect the functionality of the Product; (2) damage due to normal wear
and tear; (3) damage due to “acts of God”, including , but not limited

to, hail, flooding, lightning, tornadoes, sandstorms, earthquakes, and
windstorms; and (4) damage due to “environmental factors”, such as
wind-blown sand, salt water spray, and airborne emissions from industrial
sources (sulfur, acids, or corrosive chemicals, other than photochemical
smog). Due to the metal’s properties, when the aluminum rods are
overloaded by user, some of the rods may be slightly deformed. Rods, if
slightly deformed, are not covered under our warranty. They do not affect
the functionality of the trampoline.

Termination of Warranty: IF ANY OF THE REQUIREMENTS

BELOW ARE NOT FOLLOWED, THIS WARRANTY IS NULL AND

VOID: The Product:

e Must be erected in conformity with the installation instructions
furnished by Free Jump using approved parts;

* Must be maintained and inspected in accordance with instructions from
Free Jump;

e Must be subjected only to normal residential use and normal
trampoline related activities;

* Must not have been subjected to vandalism, misuse, neglect, or
accident; and

* Must not have been subjected to unauthorized addition or substitution
of parts not approved by Free Jump in writing.

Necessary maintenance or repairs on Free Jump Products can be
performed by persons other than Free Jump; however, any modifications
or damage caused to your Free Jump Product by you or any persons other
than Free Jump, in the sole judgment of Free Jump, affects the condition
or operation of the Product, may void the Free Jump Limited Warranty.

Register Your Free Jump Product online at
register.rainbowplay.com. Upload your invoice to verify your original
ownership of your Product.

How to get service: Please contact your local distributor by calling
1-800-RAINBOW or via register.rainbowplay.com for any warranty
service.

Free Jump reserves the right to examine photographs or physical evidence
of the Product, or component parts thereof, claimed to be in disposition
of the warranty claim. If applicable, Products returned to the Free Jump
factory for extermination or recovery must be shipped freight prepaid,
unless Free Jump issues a Return Authorization number. Do not discard
any parts until your warranty has been approved.

Remedy: Your sales receipt will be needed to make a warranty claim.
Free Jump may ask you for photos for your warranty claim. Shipping and
labor costs are not covered under this warranty. Warranty claims will be
repaired or replaced as determined by Free Jump.

This warranty provides you with legal rights, which vary from state to
state.

TO THE MAXIMUM EXTENT PERMITTED BY LAW:

A. THIS WARRANTY AND THE REMEDIES SET FORTH HEREIN
ARE EXCLUSIVE AND EXPRESSLY IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTY
OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. IF FREE JUMP CANNOT DISCLAIM OR EXCLUDE
IMPLIED WARRANTIES UNDER APPLICABLE LAW, THEN

ANY CLAIMS UNDER ANY SUCH IMPLIED WARRANTIES
SHALL EXPIRE ON EXPIRATION OF THE ABOVE APPLICABLE
WARRANTY PERIOD. SOME STATES DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

B. FREE JUMP ASSUMES NO RESPONSIBILITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH MAY
ARISE FROM THE PURCHASE OR USE OF TRAMPOLINES

OR OTHER PRODUCTS. SOME STATES DO NOT ALLOW

THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.

C. TO THE MAXIMUM EXTENT PERMITTED BY LAW, FREE
JUMP DOES NOT AUTHORIZE ANY PERSON OR ENTITY

TO OFFER ANY OTHER WARRANTIES FOR FREE JUMP®
TRAMPOLINES OR OTHER PRODUCTS.

D. ALL WARRANTIES HEREIN ARE PROVIDED BY THE
MANUFACTURER OF THE PRODUCTS AND NOT THE SELLER
OF THE PRODUCTS. THE SELLER DISCLAIMS ALL IMPLIED
WARRANTIES UNDER APPLICABLE LAW.
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